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TO: WORKFORCE DEVELOPMENT COMMUNITY 
 
 
SUBJECT: WEB-BASED WIA PERFORMANCE TRAINING MODULE 
 
 
The Capacity Building Unit of the Workforce Investment Division is pleased to 
announce a new Web-Based Workforce Investment Act (WIA) performance-training 
module entitled “Measure-Up”.  This module will be launched on February 7, 2005. 
 
This training is to introduce the public and local areas to the aspects of the WIA 
program regarding performance issues.  This module can be completed in  
30-60 minutes.  The on-line training module uses easily understood examples in an 
interactive environment to explain the basics of WIA program performance measures.  
 
In this module individuals will learn to:  
 
• Recognize terms used in WIA performance, 
• Identify the customer groups that are measured for WIA performance, 
• Identify sources of WIA performance data, 
• Identify the consequences of WIA performance, and 
• Identify effective performance strategies. 
 
If you are interested in accessing this module, you may use the following link 
www.edd.ca.gov/wiarep/wiacb.htm and enjoy a fast-paced tutorial.  For additional 
information or technical assistance, contact Michael Baldwin at 916-654-7986 or 
mbaldwin@edd.ca.gov. 
 
 
 
 
/S/ BOB HERMSMEIER 

Chief 
Workforce Investment Division 
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